
 

Check that the address is correct and tap 
Continue (Fortsätt). 

 

 

 

 

When you open the app, you arrive at the 
Workspace (Arbetsutrymme) view. 

Under your organisation, tap + If your address does not appear 
automatically via GPS, type it in. 

Registering a building 

Choose the type of building: apartment 
building or house. 

If you choose an apartment building, you 
must register a flat. Choose the flat number 
and tap Continue (Fortsätt). 

The overview shows your newly registered 
property and flat. Here you can add more 
flats in an apartment building. 
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Registering residents 

Tap the Residents icon to see 
properties and their flats. 
Choose the property to add a 
resident to, then tap Add 
resident (Lägg till invånare). 

Choose whether the role gets access to a 
whole building or to a single flat. 

Choose a role. 

Go to the Building list (Lista över 
byggnader) view. Choose the building 
and tap the plus sign. 

Enter the person's mobile number. 
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Registering a mat 
 

 

 

In the Building list view, tap the flat 
where the mat will be registered. 

Tap the plus sign in the flat view. 

The camera opens: scan the QR 
code. If the camera view is black, 
close the app and open it again. 

Choose the room. Choose where in the room the 
mat lies 

Tap Continue (Fortsätt) to 
finish. 
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Deregistering residents or a building 

Tap the Residents icon to see 
properties and their flats. 
Choose the property to 
deregister. 

Start by deregistering the 
residents. 

When no residents are left, 
tap the bin icon next to the 
text No users (Inga 
användare). 

When you confirm by tapping 
Remove (Ta bort), the 
building is deleted. 
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About alarms 
Everyone registered to a building, home or flat receives alarms and notifications. Master 
users receive alarms from all homes and buildings. Admins receive alarms from every mat in 
the building they are linked to. Users receive alarms from the flat they are assigned to. 

Green = no alarms. Red = water alarm. Yellow = offline, the mat has lost its connection. Blue 
= temperature alarm. 

With a subscription, alarms are also sent by SMS, whether or not you use the app, as long as 
your mobile number is assigned to a home. 

 

1. Alarms appear in your building list. Tap the address with the alarm to see more. 

2. A user sees alarms in the Private space (Privat utrymme) view. Tap the room where 
the alarm started. 

3. Tap the alarm to see its full details. 
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Deleting alarms and mats 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

To delete local alarms, open the mat's view, tap the three dots and choose Delete alarm 
(Radera alarm). 

If you delete a flat's alarm history, the alarms are still stored in the system under the alarm 
icon, which keeps the combined history of every notification across the property portfolio. 

To delete a mat, select it, tap the three dots in the top right corner and choose Remove 
device (Ta bort enhet). 

Resetting the mat 
Hold down the button on the mat until the LED flashes blue. 


